
MEMBERSHIP DIRECTOR

The Membership Director at Greater Mankato Growth plays a key role in fostering strong relationships with 
the local business community and driving membership growth. The responsibilities of this position span 
from member engagement and retention to volunteer committee coordination and data management. The 
Membership Director collaborates closely with Greater Mankato Growth leadership, staff, and volunteers in 
supporting and promoting the economic growth and vitality of our members and the regional marketplace.

The Membership Director will build and maintain strong connections with diverse stakeholders, including 
educational, business, and industry leaders, elected official, and the public. The ideal candidate for this 
position will posses strong interpersonal and organizational skills, flexibility, and the ability to manage  
multiple priorities in a dynamic environment.

Although we outline the attributes and skills we generally look for, we are very likely missing additional 
qualities and experiences that could make you an excellent candidate. It is worth taking a chance and  
submitting an application. We are genuinely interested in meeting you and learning about your unique 
story and qualifications. Do not hesitate to apply—we look forward to connecting with you! 

GREATERMANKATO.COM

To apply, please send your cover letter and resume to jobs@greatermankato.com or mail to:

Greater Mankato Growth, 3 Civic Center Plaza, Suite 100, Mankato, MN 56001
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Job Title: MEMBERSHIP DIRECTOR 

Corporate En�ty: Greater Mankato Growth 

 

Posi�on Type ☒ Full-�me ☐ Part-�me ☐ Contractor ☐ Intern 

 ☒ Exempt (salaried) ☐ Nonexempt (40 hours/week) 

 

POSITION SUMMARY 
 
The Membership Director builds and maintains strong rela�onships with Greater Mankato businesses and community 
organiza�ons. This posi�on plays a key role in driving membership growth, engagement, and reten�on strategies. The 
Membership Director collaborates closely with Greater Mankato Growth leadership, staff, and volunteers to develop 
and execute strategies that enhance membership value and foster a strong business community.  
 

 

KEY RESPONSIBILITIES 
 
Member Engagement and Reten�on 

• Fostering strong rela�onships with exis�ng members to understand their needs and ensure ongoing 
sa�sfac�on. 

• Encouraging member involvement in chamber ac�vi�es, commitees, and advocacy efforts. 
• Encouraging member involvement in networking events, programs, and ini�a�ves. 
• Collabora�ng with other staff to promote member businesses and highlight their achievements through 

various channels. 
• Providing personalized support and resources to help businesses and organiza�ons effec�vely leverage their 

membership benefits and marke�ng opportuni�es. 
• Collabora�ng with other staff to develop programs and ini�a�ves that help ensure high sa�sfac�on and 

renewal rates. 
• Execu�ng and coordina�ng the annual membership renewal process. 

 
Membership Growth 

• Cul�va�ng rela�onships with businesses and organiza�ons within the community to promote chamber 
membership opportuni�es.  

• Iden�fying and cul�va�ng leads through networking, outreach, and rela�onship building. 
• Developing and implemen�ng strategies to atract new members across all sectors of the business community.  
• Collabora�ng with the marke�ng team to develop targeted campaigns and materials to promote membership 

sales. 
• Serving as key contact for informa�on requests regarding membership and chamber ac�vi�es. 
• Introducing new members to opportuni�es, features, and benefits of their chamber membership. 

 

Greater Mankato Growth 
3 Civic Center Plaza, Suite 100, Mankato, MN 56001 
greatermankato.com  |  info@greatermankato.com 

Phone: 507.385.6640 

https://greatermankato.com/
mailto:info@greatermankato.com
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Volunteer Commitee Coordina�on 

• Working closely with Greater Mankato Ambassadors and Greater Mankato Cavaliers, the two largest volunteer 
commitees of Greater Mankato Growth. 

• Coordina�ng member welcome visits and ac�vi�es. 
• Managing and scheduling ribbon-cu�ng events and other celebratory events that support the economic 

growth of our region. 
 
Data Management and Repor�ng 

• Ownership of the membership database. 
• Keeping accurate records of membership data, including contact informa�on, membership status, and 

engagement levels. 
• Genera�ng reports and analyses to track membership trends, reten�on rates, and engagement metrics.  
• Iden�fying and highligh�ng key performance indicators and recommenda�ons for growth. 

 
Community Connec�ons 

• Collabora�ng with and connec�ng businesses, community organiza�ons, and key stakeholders to resources 
relevant to the success of their business or organiza�ons, as well as our region.  

• Collabora�ng with other staff to develop and maintain strategic partnerships to enhance member benefits and 
expand the chamber’s reach and influence within the community.  

 
 

KEY OBJECTIVES 
 
 Membership reten�on and growth. 
 Member engagement with Greater Mankato Growth programs, ini�a�ves, and services. 
 Program-based net revenue growth. 
 Greater Mankato Ambassador and Cavalier volunteer commitee growth and engagement. 

 
 

QUALIFICATIONS 
 
Essen�al Qualifica�ons: 
 

• Gradua�on from post-secondary ins�tu�on with a degree in business, marke�ng, communica�ons, nonprofit 
management, public administra�on, poli�cal science, or related field, or at least five years of applicable work 
experience, preferably in a community-based organiza�on. 

• Demonstrated ability in rela�onship development and management.  
• Proven experience in sales (programs, products, and/or memberships), business development, or customer 

rela�ons. 
• Experience with volunteer recruitment, coordina�on, and reten�on. 
• Strong interpersonal skills and the ability to effec�vely engage with diverse stakeholders. 
• Excellent writen and verbal communica�on skills. 
• Strong organiza�onal skills and the ability to manage mul�ple priori�es in a deadline-driven, mul�-faceted 

environment. 
• Strong problem-solving skills, flexibility, and adaptability to changing work, program, and service environment. 
• Ability to self-start and exercise independent judgment and ini�a�ve. 
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• Professional presence and ability to represent the organiza�on and effec�vely network with various 

stakeholder groups, including elected officials, civic bodies, educa�onal, business, and industry leaders, and 
the public. 

• Ability to be a coali�on-builder and work with diverse teams and en��es.  
• Ability to maintain confiden�ality. 
• Ability to travel locally and work on weekends and/or evenings, as necessary, to support key ac�vi�es and 

events associated with business and community rela�ons (Business A�er Hours, Business Awards & Hall of 
Fame, community events as needed, and more). 

• Proficiency in typical office technology and so�ware applica�ons (Microso� Office 365, including Word, 
Outlook, and Excel). 

 
Desirable Qualifica�ons: 
 

• Knowledge of the Greater Mankato community and economic landscape. 
• Knowledge of the Greater Mankato business community. 
• Working familiarity with database/customer rela�onship management (CRM) so�ware. 
• Expansive network of exis�ng professional rela�onships. 

 
 

CONDITIONS OF SERVICE 
 
Employment eligibility in compliance with U.S. Immigra�on Reform and Control Act.  
Travel outside of the office (valid driver’s license required). 
Work may require aten�on/atendance outside of normal office hours, including travel in and out of state, as well as 
overnight stays. 
 

 

DISCLAIMER 
 
The above statements are intended to describe the general nature and level of work being performed by the person 
responsible for this posi�on. They are not to be construed as an exhaus�ve list of all responsibili�es, du�es, and skills 
required. All personnel may be required to perform du�es outside of their normal responsibili�es from �me to �me, 
as needed. 
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